UK DELIVERY
COSTS £5.00 (THIS IS PER ORDER NOT PER ITEM)

ORDERS PLACED BEFORE 11.00AM MONDAY-THURSDAY WILL BE
DISPATCHED TO YOU ON THE SAME DAY

ORDERS PLACED AFTER 11.00AM MONDAY-THURSDAY WILL BE
DISPATCHED TO YOU ON THE FOLLOWING DAY

ORDERS PLACED ON A FRIDAY,SATURDAY OR SUNDAY WILL BE
DISPATCHED TO YOU ON THE FOLLOWING MONDAY

ALL ORDERS ARE SENT BY NEXT DAY TRACKED DELIVERY

EUROPE DELIVERY

COST £15.00 (THIS IS PER ORDER NOT PER ITEM) ORDERS WILL
BE DISPATCHED WITHIN 3 DAYS ON A 5 DAY DELIVERY SERVICE

REST OF THE WORLD DELIVERY

COST £20.00 (THIS IS PER ORDER NOT PER ITEM) ORDERS WILL
BE DISPATCHED WITHIN 3 DAYS ON A 5 DAY DELIVERY SERVICE

ALL ORDERS REQUIRE A SIGNATURE ON RECEIPT

RETURNS

WE ARE HAPPY TO EXCHANGE OR REFUND ANY HAT WHICH ON
THE RARE OCCASION YOU ARE NOT COMPLETLEY HAPPY WITH.
ANY UNSATISFACTORY HAT MUST BE RETURNED WITHIN SEVEN
DAYS FROM RECEIPT IN AN UNWORN CONDITION WITH ALL TAGS
ATTACHED AT THE CUSTOMERS OWN EXPENSE

ANY REFUNDS WILL BE ISSUED ELECTRONICALLY THROUGH THE
INTERNET

RETURN HATS TO:

K.R.SNOXELL & SONS LTD

THE BLOCK HOUSE

CLARENDON ROAD

LUTON BEDFORDSHIRE LU2 7PQ



